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One America

REQUIRED CARRIER SPECIFIC TRAINING (CST) INSTRUCTIONS

Life & Annuity Carrier Specific Product Training and state mandated NAIC Annuity Training (see NAIC ANNUITY SUITABILITY AND
BEST INTEREST STANDARD STATE TRAINING REQUIRMENTS for regulation) must be completed prior to soliciting business. Failure to do so
will result in rejected business. Please carefully review the information below and provide a copy of the fraining certificate to

ECA Marketing (licensing@ecamarketing.com) once complete.

Annuity & Life Carrier Specific Product Training

Who should complete the product training?

All agents soliciting annuities or the Asset Care Annuity Funded Whole Life product in NAIC regulated
states must complete product training (see attached Annuity Suitability Training Requirement).

When can the product training be taken?
Product Training is available at any time. The training can be taken the day that business is solicited.

Product Training Directions: See attached directions for the One America Training Portal

Training required for all annuity products as well as Asset Care Annuity Funded Whole Life, which is a
whole life product that has an annuity component.

Additional Required Training

Anti-Money Laundering Training (AML):
AML is not tracked or enforced by One America. It is recommended that a copy of the AML
Certificate be provided with the agent contract.

Long-Term Care Training Certificate (LTC):

All products are underwritten by LTC therefore, all producers in states that mandate LTC CE must be
in compliance and current with the necessary training prior to soliciting business. A copy of the
certificate must be provided with the agent confract.

To view LTC requirements by state please check the state insurance website or check with the
contracting department at ECA Marketing.
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NAIC Annuity Training

In order to sell annuity products, you may be required to take training.

Loginto State Life Training Portal

o New User?- Register

o Returning user? Sign in with your username and password

https://maic.pinpointglobal.com/OneAmerica/Apps/default.aspx

-

ONEAMERICA

First time visitors

Click here to reqgister

Returmins SLaers

Useiname:

_

Password:

N
bogin_

Forgot credentials ¢

Your username will be your NPHE,
Click here 1o retrieves your HEHE

Your password will be your last
nam (all lowercase) plus the last
4 digits of your MPHEL

ex: John Smith with an RPN of
12345678 weill hawe an inbtkal
password of smith5678.

Passwords can be changed upon
access to the site.

Annuity Trdmmg and Certification

The companis re providing its agents with a practica

requiremants th

Welcome to the OneAmerica companies’ Annuity Training Progra
This site provides you the oppartunily to salisty the training requirsments necessary bo sell Onedmernic
products in complance with stale reguistion. Through this ste we offer both snnuity product specific t
credil hour general annuty frairing course (available ot your expense). The companies of Onefmerica
are compledad prior to accapling any annuty business

Why is Annuity Training Required?

In March 2040, the National Acsociation of Insurance Commissioners (MAIC) adopled an amenced Syl
Model Reguistion (formerhy the Consumer Prolection in Annulty Transactions Model Reguiation or the S
Transachions Model Reguiabion). The amendad model reguistion updstes and revises previousty establ
procegures for sutable indhvidusl annuty recommendations to help ensure thal ConSumens’ NSurance |
are appropristely considered and protected. The definfion of "Subabilly iInTormation” was expandad ar
have a reazonable basiz 1o determine that the recommendation to purchase, sxchange or replace ana
records of the suteabity information used in making the recommendstion. The amendments also recuire
appropriate, modity previousty establshed methods to supervize recommendations. Perhaps one of th
b mcecled regrilalion was the sddion of traning and education requiréments for the Saks of annulles, J
product-Specific trainng which explaing o malesial features of ah ingurers’ ahnully products AND & o
traningicartification course PRICR 1o the solicitation or sale of an armuity product

Serveral states have adopted of proposed language from the 2000 Swllabity in Annuly Transactions M
stabe variatons and exizting stale annuly training reguiraments thal may regquire addtional irairng and
o stabeds]) specific s or reguiations,



State Specific Training

If your state requires producers to complete a one-time four hour annuity training course offered via
Continuing Education vendors, you can attach the completion certificate to the training portal.

1) Select View My Sate Specific Training to attach 4 hour annuity CE certificate for annuity
course previously completed

ONEAMERICA Welcama g g | by Frobun | e e | Gagens

A
— Annuity J

iy St S oy
Wy Pl ey
My il

You must complete one of the items below to satisfy the regulation requirements for this state (either the National Underwriter course OR uploal
a course you ook previoushy)

7 National Underwriter State Specific Course (114-IN) (click to expand or collapse)

O Annuities and Suitability Explained - Indiana
Exam must be taken for CE credit for Indiana Resident licenses; non-CE exam available for
nen-resident licenses.
Launch

™ cerfjficate Upload (114-IN) (click to expand or collapse)

[ mport Certificate of Completion - Indiana
Launch

b. Complete fields regarding course found on completion certificate

Certificate Upload
Please browse your local file system for a certificate to upload.
You must alse choose an approved CE vendor from the list below,

1. Certticate Date

Valid file axtancions are: =3 Clourse 10

= Image GIF (.Qif) 2 WVendor

* Image IPS (.jpald

+ FDF (.pdf) 4. State
Ceartificate Date: 5. Credit Hours _

Aust be in awnsddfvy iy format. &, Zelect Browse to select certificate saved on
wour PO

Course I0: | 7. Select Subamit
Certification Training Provider: |-- Select CE Vendor -- ~]
State: | diana ~'|
Cradit Hours: [

Browse... |

Walid file extensions are: POF.oI), GEF(.aif), FPGTAoa)

I 1 attest that I have completed the CE course
indicated and I am uploading a valid certificate.

Subrmit I



1) Tocomplete the Sate Life product training select View My Product Training from Home page

StateLife Product Training

My Tralning Status

State Specific Training

Company Specific Product Training
[ ]

1 Course(s) Remaining

0% Completed 1 Course(s) Remaining 0% Completed

Wiew by State Specific T-aining e by Product Training

2) Select Launch.- Course will open in a separate window

\'F,"-

ONEAMERICA’

Home
My State Specific Training

My Product Training
My Transcript

Welcome .

My Training

Here you can access all the required training and courses to satisfy your state's annuity
will ke wpdsted a5 required by state regulatory changes and product line-up changes, P
awailability and festures are updated, and producers must complete any updated training

Click on the course name to launch a course. You must click the "Refresh™ n

[© care Solutions {click to expand or collapse}

E Care Selutions Training (125LCS2)
Launch



NAIC ANNUITY SUITABILITY AND
BEST INTEREST STANDARD
STATE TRAINING REQUIREMENTS

The following states have adopted some version of the NAIC Suitability in Annuity Transactions
Model Regulation, 4-Hour Annuity Training and/or the revised regulation, Best Interest
Standard (BIS). For states that have implemented the Best Interest Standard, all licensed
producers are required to take either a 1-hour supplementary training or a new 4-hour training
that includes the Best Interest Standard.

Training must be taken through a state-approved vendor prior to soliciting business. Please
provide a copy of your training certificate to ECA Marketing (licensing@ecamarketing.com). For
further information, refer to the tables on the following page or contact your licensing
representative.

[ Mandatory NAIC Pending BIS
Mandatory Annuity Training — Requirement Varies

[ Mandatory NAIC including BIS
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Mandatory Annuity Training - Requirement Varies:

Interpretation of the state ruling may vary by insurer

CALIFORNIA

IOWA

MINNESOTA

NEVADA
NEW YORK

TEXAS

UTAH

VERMONT

Resident and non-resident agents soliciting annuities in CA must complete an initial 8-hour CA state specific course
along with 4-hour refresher course every two years prior to license renewal. CA does not allow reciprocity for the
annuity training between states.

In addition to the 4-Hour NAIC Annuity and BIS courses, agents selling indexed annuities in IA must take a one-time 4-
hour course specific to indexed annuity products.

The state of MN is requiring an additional course topic that is not covered in NAIC Model Reg #275. Resident and non-
resident producers must take a 1 or 4-hour course that specifically includes “the recognition of indicators that a
prospective insured may lack the short-term memory or judgment to knowingly purchase an insurance product”. The
MN course is titled “Best Interest Standards of Conduct for Annuity Sales”. Reciprocity amongst other states will be
allowed, provided the course includes additional course topic.

BIS requirement pending legislation. No specific hourly requirements have been implemented for NAIC.

Effective 8/1/19 for Annuities and 2/1/20 for Life, NY has amended Regulation 187 (Suitability and Best Interests) to
include agent training. NY has not instituted an hourly CE requirement; however, resident and non-resident agents are
required by the insurer to take an undefined hourly vendor training specific to “Suitability & Best Practices in Life
Insurance & Annuity Transactions” prior to soliciting new business or servicing in-force policies originally issued in NY.
Training taken for the state of NY is specific to the state of NY, reciprocity is not allowed.

Resident and non-resident agents must complete a one-time 4-hour annuity CE course. In addition, resident agents
must take 8 hours of ongoing CE specifically relating to annuities each license period. Licensees that are exempt from
CE are not exempt from the initial 4-hour annuity training or Best Interest Standard. Exemptions apply to the ongoing 8
hours of CE required each license period. TX will accept most annuity courses taken in other states.

NAIC including BIS has been approved by the state and is a new requirement. Producers licensed prior to 7/1/2024 are
not required to be compliant with the 4-hour annuity CE.

NAIC including BIS has been approved by the state and is a new requirement. Producers licensed prior to 7/5/2024 are
not required to be compliant with the 4-hour annuity CE.

Mandatory — NAIC Annuity including Best Interest Standard:

EXISTING PRODUCERS have the option to complete either a new 4-hour training that includes BIS or a 1-hour supplementary training specific to BIS.
Most states allow EXISTING PRODUCERS a 6-month grace period for completion - grace period allowance can vary by insurer. The 1-hour course will no
longer be available after the EXISTING PRODUCER release date. NEW PRODUCERS must complete a full 4-hour training that includes BIS.

NEW EXISTING NEW EXISTING

STATE PRODUCERS PRODUCERS STATE PRODUCERS PRODUCERS
ALABAMA 1/1/2022 6/30/2022 MONTANTA 10/1/2021 4/1/2022
ALASKA 1/15/2023 7/15/2023 NEBRASKA 7/1/2021 12/31/2021
ARIZONA 1/1/2021 6/30/2021 NEW MEXICO 10/1/2022 4/1/2023
ARKANSAS 1/1/2022 1/1/2022 NEW HAMPSHIRE 2/16/2024 8/15/2024
COLORADO 11/1/2022 5/1/2023 NORTH CAROLINA 1/1/2023 7/1/2023
CONNECTICUT 3/1/2022 9/1/2022 NORTH DAKOTA 1/1/2022 6/30/2022
DELAWARE 8/1/2021 2/1/2022 OHIO 2/14/2021 8/14/2021
FLORIDA 1/1/2024 7/1/2024 OKLAHOMA 9/1/2023 5/1/2024
GEORGIA 8/1/2023 1/31/2024 OREGON 1/1/2024 7/1/2024
HAWAII 12/31/2022 7/1/2023 PENNSYLVANIA 6/22/2022 12/22/2022
IDAHO 7/1/2021 2/1/2022 RHODE ISLAND 4/1/2021 10/1/2021
ILLINOIS 8/1/2023 2/1/2024 SOUTH CAROLINA 11/27/2022 5/27/2023
IOWA 1/1/2021 7/1/2021 SOUTH DAKOTA 1/1/2023 7/1/2023
KANSAS 1/1/2024 7/1/2024 TENNESSEE 1/1/2024 7/1/2024
KENTUCKY 1/1/2022 6/30/2022 TEXAS 1/1/2022 1/1/2022
MAINE 1/1/2022 7/1/2022 VIRGINIA 9/1/2021 3/1/2022
MARYLAND 10/8/2022 4/8/2023 WASHINGTON 1/1/2024 7/1/2024
MASSACHUSETTS 6/1/2023 6/1/2023 WEST VIRGINIA 6/8/2023 12/8/2023
MICHIGAN 6/29/2021 12/29/2021 WISCONSIN 10/1/2022 4/1/2023
MINNESOTA 1/1/2023 6/30/2023 WYOMING 1/1/2023 7/1/2023
MISSISSIPPI 1/1/2022 6/30/2022
Pending — Best Interest Standard:

STATE NEW PRODUCERS EXISTING PRODUCERS STATE NEW PRODUCERS EXISTING PRODUCERS
CALIFORNIA 1/1/2025 1/1/2025 MISSOURI TBD — Pending Legislation | TBD — Pending Legislation
INDIANA 7/1/2024 7/1/2024 VERMONT 7/5/2024 1/4/2025
NEVADA TBD — Pending Legislation = TBD — Pending Legislation UTAH 7/1/2024 6/30/2025
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